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SCHEDULE A

MASTER AGENT WHOLESALE BUY RATES

Wholesale Buy Rates




Suggested Retail Rates

Per Minute Audio

Automated Reservationless

Toll Meet Me = .01 cents/line/minute



.04-.06 cents/line/minute

800 Meet Me (Interstate domestic) = (call for rate)

(call for rate)

800 Meet Me (Canada) = (call for rate)



(call for rate)

International Toll Free Service available from selected countries; call for quote.

Operator Assisted

Toll Meet Me = .12 cents/line/minute



.15-.22 cents/line/minute

800 Meet Me (domestic) = .14 cpm



(call for rate)

International Op Dial Out rates vary by country and can be sent upon request

Flat Rate Toll Audio

7/24 Unlimited Usage/50 parties = $25./month


$  75.-$150./month

7/24 Unlimited Usage/20 parties = $10./month


$  40.-$  80./month

7/24 Unlimited Usage/10 parties = $5./month


$  20.-$  60./month

Flat Rate-Extra Parties = $0.50 per line/mo


$2.00-$3.00 per line/month

Plans for 350+ are priced at $1.50 per line/month

$2.00-$3.00 per line/month

Flat Rate Call Detail = $25./month/set of pins


$35./month/set of pins 

(call detail fee will not apply for resellers)

Flat Rate Web Conferencing, Multi Media StartVisuals (includes toll audio)

24/7 Unlimited Usage/100 parties = $220./month

$300.-$500./month
24/7 Unlimited Usage/50 parties = $120./month

$170.-$250./month

24/7 Unlimited Usage/20 parties = $60./month


$100.-$175./month

24/7 Unlimited Usage/10 parties = $40./month


$70.-$120./month

24/7 Unlimited Usage/5 parties = $30./month


$60.-$100./month

Flat Rate Desktop Video, Start-Video.com (VOIP audio included)

24/7 Unlimited Usage/100 parties = $600./month

$750.-$900./month
24/7 Unlimited Usage/50 parties = $350./month

$500.-$700./month

24/7 Unlimited Usage/25 parties = $195./month

$400.-$050./month

24/7 Unlimited Usage/10 parties = $90./month


$130.-$260./month

24/7 Unlimited Usage/5 parties = $45./month


$75.-$150./month

Flat Rate Desktop Video, Start-Video.com (True toll audio included)

24/7 Unlimited Usage/100 parties = $650./month

$800.-$950./month
24/7 Unlimited Usage/50 parties = $400./month

$550.-$750./month

24/7 Unlimited Usage/25 parties = $220./month

$450.-$650./month

24/7 Unlimited Usage/10 parties = $100./month

$170.-$340./month

24/7 Unlimited Usage/5 parties = $50./month


$90.-$180./month

**Please note: All flat rate products require pre-payment by customer if A+ is doing the billing.

Initial here ____
Ancillary Services

Billing = $3.50 per bill
(resellers only)


Not Apply

Operator Q&A = $0.03 per minute (+op assist rate)
$0.05 cents per minute (+op assist rate)

Operator Polling = same as Q&A


same as Q&A

Operator Com Line = $50/hour-rounded to next hour
$60-75/ hour

Operator Monitor = $50/hour, rounded to next hour
$60./hour, rounded to next hour

Operator Record (auto calls only) = $25/ recording
$35-50 per recording


No extra charge for op to record on op assist calls
Automated Q&A = $50/hour, rounded to next hour
$60-75/hour

Sub Conferencing = No Charge (only per min rate)
No Charge (only per min rate)

Participant List = $1. per name, Maximum $50

$1.50 per name , Maximum $75

Overbooking Fee =$2. per port, if over 80% does not show on reserved calls

Transcription Services = $45. per transcription hr.
$50-$75. per transcription hr.

Reminder Calls = $1. per call



$2. per call

CD = $20. per CD, plus shipping


$25.-$40. per CD, plus shipping

FTP = $15





$20.-$35. per file

**********************************************************************************************************************

Web Conferencing allows you to view slides, chat, share documents, take web tours, and collaborate on documents.

Per Minute Web Conferencing

StartVisuals = .09 cents per minute


.12-.18 cents per minute

WebEx = .21 cents per minute



.25-.35 cents per minute

******************************************************************************************************************

Web Casting (Streaming) allows you to stream your conference call over a Web site and participants can listen to the call via their PC and the Internet.  In addition, you can upload your slides to us and we can put your slides on a Web page, allowing conference call participants to listen to the call over the telephone connection and view the slides over the Internet as they are being discussed.  We use push technology to advance the slides at the appropriate times in the presentations.

Flat Rate Web Casting (Streaming):

Web casting* = $600. per call



$750. per call

Web casting with slides* = $700. per 90 min call
$850. per call

· Note:  All Web casting is flat rate, regardless of number of participants.  There are no set up fees or uploading of slides fees.

************************************************************************************

Flat Rate Voicemail Service: (Unified Messaging)

Includes Turnkey Private Label Website at No Additional Charge!

             Voice Mail Service = $24.95 per month

$34.95 per month or higher 


    + one time activation fee of $15                                     + one time activation fee of $15

*******************************************************************************************************************
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Digital Podium Replay Service: 

Basic Service – Includes unlimited 24/7 replay on toll dial in number, Digital Podium online account

If purchased as stand alone product:

Wholesale cost: $50/month
Retail cost:  $99/month 

If purchased with a flat rate account:

Wholesale cost:  $25/month    
Retail cost:  $50/month

Premium Service - Includes basic replay features plus unlimited FTP downloads at no additional charge

Wholesale cost:  $100/month     Retail cost:  $199/month

Premium Plus Web – Includes premium service features plus unlimited web archiving.

Wholesale cost: $200/month
Retail cost: $300/month

Audio Archiving with Web Streaming – Our operators dial in and capture recording of your conference call.  Audio Archive is posted on the Digital Podium replay site for 30 days.  Option to collect registration data from listeners, can include name, company, email, etc.  Includes unlimited replay on toll dial in number (optional).

Wholesale cost:  $125/month
Retail cost:  $250/month






Proclaim Video Email Service

This service is an excellent prospecting tool for new business.  Instead of a cold text e-mail, your prospects can see you in full motion video, delivering your message and using PowerPoint’s to illustrate your main points. Proclaim lets you easily create recorded video messages that are available on demand or hold live meetings with a single click.

Proclaim stores a library of video / audio content and PowerPoint slides to roll in at any time to compliment the presentation.  You call on just the right media pieces from your playlist to add substance and style to each personalized video meeting or message that you do.
	Features
	 QuickTouch 
	 Advanced 
	 Deluxe 

	Total Viewing Minutes / Month
	2,000 minutes
	2,000 minutes
	5,000 minutes

	Record Message Capability
	yes
	yes
	yes

	Live Meeting Capability
	no
	yes
	yes

	Live Participants / Meeting
	N/A
	25
	50

	Upload Content Capability
	PPTs /video 
	PPTs /video 
	PPTs /video 

	Send Email Capability
	yes
	yes
	yes

	Playlist
	yes
	yes
	yes

	Statistics
	yes
	yes
	yes

	Registration
	yes
	yes
	yes

	Branding
	yes
	yes
	yes

	Email “Message Watched” Notification
	no
	no
	yes

	Message Producer
	no
	no
	yes

	Blog Posting
	no
	no
	yes

	Support Available
	Web
	Web / Phone
	Web /Phone

	Storage (stored documents
	 --
	5 GB
	10 GB

	Message Branding is available for an additional one-time fee of $100

	


	Proclaim Service Level
	Wholesale Buy Rate
	Suggested Retail

	QuikTouch
	$22./mth.   Overage  .04 CPM
	$29. - $49./mth.

	Advanced (Per Minute)
	.05
	.07 to.09

	Advanced
	$37./mth.   Overage  .04 CPM
	$49. - $99./mth.

	Deluxe
	$74./mth. Overage  .04 CPM
	$99. - $149./mth.

	White Label Branding 
	$350
	$500

	Large Account Processing (Proclaim Deluxe)

	25,000 min month                              
	$1000 commitment
	$.04 per minute overage

	50,000 min month
	$1500 commitment
	$.03 per minute overage

	100,000 min month
	$2000 commitment
	 $.02  per minute overage



	*Larger accounts will be handled on a case-by-case basis.  Agents make 20% commission on all large account sales.






Questions, please contact Cliff at 888-239-3969 or cliff@nwpros.com.  








